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  Parent’s Feedback Analysis  
  

                                                                                       2017-2018 Methodology  

• The Mode of Feedback is OFFLINE using Structured Forms.  

• IQAC prepares the format and distributes it to Parents.  

• Data collection is done by Departmental IQAC-in-Charge.   

• The format contains 13 Questions;  

1. Does the College charge any extra fee other than as per government rates?  

2. Are you satisfied with the student’s discipline of the College?  

3. Does the College regularly inform you about his/her performance?  

4. Does the College have Parents-Teachers Association?  

5. Are you satisfied with the tutorial classes organized by the College?  

6. Are You aware of the remedial classes organized by the Colleges?  

7. Are you satisfied with the quality of teaching offered by the College?  

8. Are you satisfied with the regularity of the faculty of the College?  

9. Are you satisfied with the College building?  

10. Are you satisfied with the examination of your ward?  

11. Are you satisfied with extra co-curricular activities provided to the students by the College?  
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12. Are you satisfied with the library facilities?  

13. Are you satisfied with the counselling center and the mentoring system provided by the College?  

  

  
  

  

  

  

• DATA collected is verified and analysed by IQAC.   

• DATA analysis is reflected in a table in graph using Microsoft Excel.  

  

Analysis  

  

Parent’s feedback  

  

  

Criteria  

 Response 175  

  

Yes  

  

 No  

1  12   163  
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2  160   15  

3  155   20  

4  159   16  

5  150   25  

6  140   35  
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Parents Satisfaction  

  

  

  

Criteria  

 Response=175  

  

 

Satisfied  

   

 Very Good  Extremely Good  Unsatisfied  
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7  132  28  15    

8  147  15  3    

9  140  12  13    

10  145  22  8    

11  156  15  4    

12  110  50  15    

13  150  15  10    
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  Action Taken Report  
  

  

Based on the above findings the following actions had been taken by the IQAC.  

1. Teachers were strongly advised to finish their syllabus according to the academic calendar.  

2. Teachers were also advised to improve their teaching skills and techniques.  

3. Departments were advised to promptly provide Internal Assessment results.  

4. Reports on Classroom Performance and Attendance should also be supplied to the stakeholders as soon 

as possible.  

5. Students should also be guided to access important educational sites on the internet.  

  

  

 
 (Dr. SAMUEL VL THLANGA)                               ( Prof. C. LALTHLENGLIANA)  

           Coordinator                                           Principal  

  

  





 

Page 1 of 6  

  

  
  

Parent’s Feedback  Analysis  
  

2018-2019  
  

Methodology  

• The Mode of Feedback is OFFLINE using Structured Forms.  

• IQAC prepares the format and distributes it to Parents.  

• Data collection is done by Departmental IQAC-in-Charge.   

• The format contains 13 Questions;  

1. Does the College charge any extra fee other than as per government rates?  

2. Are you satisfied with the student’s discipline of the College?  

3. Does the College regularly inform you about his/her performance?  

4. Does the College have Parents-Teachers Association?  

5. Are you satisfied with the tutorial classes organized by the College?  

6. Are You aware of the remedial classes organized by the Colleges?  

7. Are you satisfied with the quality of teaching offered by the College?  

8. Are you satisfied with the regularity of the faculty of the College?  
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9. Are you satisfied with the College building?  

10. Are you satisfied with the examination of your ward?  

11. Are you satisfied with extra co-curricular activities provided to the students by the College?  

12. Are you satisfied with the library facilities?  

13. Are you satisfied with the counselling center and the mentoring system provided by the College?  

  
  

  

• DATA collected is verified and analysed by IQAC.   

• DATA analysis is reflected in a table in graph using Microsoft Excel.  

  

Analysis  

  

  

Criteria  

 Response 288  

  

Yes  

  

 No  

1  12   276  

2  260   28  

3  268   20  

4  230   58  
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5  251   37  

6  220   68  
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Criteria  

 Response=288  

  

 

Satisfied  

   

 Very Good    Extremely Good  Unsatisfied  

7  222  50  16    

8  212  48  28    

9  249  32  7    

10  257  27  4    

11  267  15  6    

12  271  14  3    

13  280  6  2    
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   Action Taken Report  
  

  

Based on the above findings the following actions had been taken by the IQAC.  

1. Reports on Attendance, Internal Assessment, and Classroom Performance should be provided to 

stakeholders as early as possible.  

2. Teachers were also advised to be more involved with their students in terms of giving care and attention 

and also to be available during working hours.  

3. Teachers were also advised to improve their teaching skills and techniques.  

4. Teachers were strongly advised to finish their syllabus according to the academic calendar.  

5. Teachers were also advised to provide study materials to students as much as possible.  
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 (Dr. SAMUEL VL THLANGA)                               ( Prof. C. LALTHLENGLIANA)  

           Coordinator                                           Principal  

  

  



 

 

  

  

  

                                  ParentGA)s Feed  back  

2019--2020  

Methodology  

• The Mode of Feedback is OFFLINE using Structured Forms.  

• IQAC prepares the format and distributes it to the member of alumni.  

• Data collection is done by Departmental IQAC-in-Charge.   

• The format contains 10 Questions;  

1. Feedback on Academics/College Administration/Infrastructure.  

2. Alumni Association/Network of old friends of your College.  

3. Head of the Institution is accessible.  

4. Administrative Staff of the Institution are accessible for various services.  

5. Faculty Members are reachable for guidance and support.  

6. Alumni Members are encouraged to provide valuable suggestions for the growth 

of the institution.  

7. Platform is provided for regular interaction with current students.  

8. Rate the course you studied in terms of employability skills.  

9. Rate your stay at College in terms of teaching, learning and administration.  

10. Overall feedback of the College.  

  

• DATA collected is verified and analysed by IQAC.   

• DATA analysis is reflected in a table and a graph by using Microsoft excel.  

  

  

  

  

  

  

  

  

        
  

Government Aizawl West College   

IQAC   



 

 

  

  

  

  



7/26/22, 7:09 AM Parents Feedback 2019-2020 

https://docs.google.com/forms/d/1ZOhw-wBV5E1OGul4ZZehfqzPMRRhCmqb2csu6ekTqe0/viewanalytics 1/16 

  

Parents 
  
Feedback 

  
2019-2020 

         

213  responses 

  



7/26/22, 7:09 AM Parents Feedback 2019-2020 

https://docs.google.com/forms/d/1ZOhw-wBV5E1OGul4ZZehfqzPMRRhCmqb2csu6ekTqe0/viewanalytics 2/16 

 

Name of Students 

213  responses 



7/26/22, 7:09 AM Parents Feedback 2019-2020 

https://docs.google.com/forms/d/1ZOhw-wBV5E1OGul4ZZehfqzPMRRhCmqb2csu6ekTqe0/viewanalytics 3/16 

B.C.Lallfakzuala 

R. Vanlalchenpuii 

LALREMRUATI 

Lalzuitluanga 

H. Lalsangzuali 

Pc Lalruatzeli 

Lalbiakliana 

H.Lalduhawma 

J. LALRUATFELA 

R.Lallianpuii 

Zoramthangi 

Thangromawii 

FH Lalrindika 

H LALTHANSANGA 

Vanneihchunga 

Lalmuantluangi 

III SEMESTER 

Laltluangkima Lallawmawma 

Arkili Zawtha 

Lalruatfeli 

Lalramnghakmawii 

Ramnghinglova 



7/26/22, 7:09 AM Parents Feedback 2019-2020 

https://docs.google.com/forms/d/1ZOhw-wBV5E1OGul4ZZehfqzPMRRhCmqb2csu6ekTqe0/viewanalytics 4/16 

Bruno Rosangpuia 

vanlalbiakliani 

J.Lalthlamuana 

Ruthi Vanlalruatpuii 

Lalthangpuia 

MARIA LALBIAKZUALI 

Lalramnghakliana 

Lalrammuana 

Lalremsiama 

C.Lalduhawma 

Lalbiakdika 

Lalmuanpuia 

Lalengmawii 

Lawmsangkimi 

Christina Vanlalfakawmi 

F.Lalchhandami 

Lalhmangaihzuali 

J.Lalmalsawma 

Lalpianruali 

Lalremfeli 

Lalmuansanga 

K.Vanlalruata 

Lalhmangaihkimi 

Vanlalruatfela 



7/26/22, 7:09 AM Parents Feedback 2019-2020 

https://docs.google.com/forms/d/1ZOhw-wBV5E1OGul4ZZehfqzPMRRhCmqb2csu6ekTqe0/viewanalytics 5/16 

Moses Lalchhanhima 

B. Malsawmkima 

C.Vanlalhruaizela 

J.Dawtchinkhama 

Vanramnghaki 

Vansanglianq 

Vanlalhmangaiha 

R. Lalbiakdiki 

Laltlanhlui 

K.Lalchhandami 

Thangnuamsiami 

Vanlalawmpuii 

Stanly N.Beithatlongachha 

H. Lalnunhlima 

VANLALTANPUII 

C lalramngaizuali 

Jeny VL Thatpuii 

Niangremsang 

C.Lalchhanhima 

R. Lalrinmawii 

Laldingngheta 

LALTHASANGPUIA 

Lalrinhlui 



7/26/22, 7:09 AM Parents Feedback 2019-2020 

https://docs.google.com/forms/d/1ZOhw-wBV5E1OGul4ZZehfqzPMRRhCmqb2csu6ekTqe0/viewanalytics 6/16 

 

Vanhmunsangzuala 

Lalliansawta 

Lalnunpuii 

C. Lalneihkimi 

Lalrokimi 

Esther Lallawmawmi 

B. Lalrinchhana 

C. Lalrammuanpuii 

104  more responses are hidden 



7/26/22, 7:09 AM Parents Feedback 2019-2020 

https://docs.google.com/forms/d/1ZOhw-wBV5E1OGul4ZZehfqzPMRRhCmqb2csu6ekTqe0/viewanalytics 7/16 

 

Name of Parents 

213  responses 



7/26/22, 7:09 AM Parents Feedback 2019-2020 

https://docs.google.com/forms/d/1ZOhw-wBV5E1OGul4ZZehfqzPMRRhCmqb2csu6ekTqe0/viewanalytics 8/16 

Lalramthara 

R. Lalnghakliana 

Lallianzuali 

Lalzamlova 

Lalthanthuama 

Vanlalliani 

Lalhmunsangi 

A Dawngliana 

J. Lawmzuala 

R.Lalhuliana 

Sangliani 

G.Kaisiama 

F Lalchhanhima 

THANTHUIA 

Huntawngliana 

Lalmuanpuia 

Liankima 

Lalchungnunga 

Lalnunpuia 

Z.Vangia 

Rammuanpuia 

Lalsiammawii 

Samuel Zothansanga Rotluanga 

vanlalthanzuala 



7/26/22, 7:09 AM Parents Feedback 2019-2020 

https://docs.google.com/forms/d/1ZOhw-wBV5E1OGul4ZZehfqzPMRRhCmqb2csu6ekTqe0/viewanalytics 9/16 

Linda Lalfakmawii 

R.Lalbiakhlua 

Lalrochanga and lalramnghaki 

H. SANGHMINGTHANGI (L) 

Lalromanga 

Vanlaltlianga 

C.Vanlalsawma 

Lalropara 

Lalenzuala 

Zonunsangi 

Lalrinmawia 

C.Ramniengmawia and Zorinpuii 

F.Laldinpuia 

Vanlalfeli J.Vanlalruata 

lalrammawia 

Ramthantlinga 

C. Lalnunmawia 

Edenthangi 

Chuaungohnuna 

Aunt-Lalbiakmawii 

Lalhuapzauva 

B. Lalsailova 

C.Zopari 

J.Thawngkama 



7/26/22, 7:09 AM Parents Feedback 2019-2020 

https://docs.google.com/forms/d/1ZOhw-wBV5E1OGul4ZZehfqzPMRRhCmqb2csu6ekTqe0/viewanalytics 10/16 

Lalmalsawma 

Lalramthangi 

F.Lalnunnema 

R. Lalngaihzuala 

Zamawia 

K.Lalawfeli 

Runengkima 

Lalnunmawia N. 

Tloma 

Lalhmangaihi 

DARLIANTHANGA 

C Lalramdinpuii( guardian) 

Hmangaihsanga 

Kimthanthuam 

C.zonunsanga Vanlalnghaki 

Vanhmunmawii 

V.L Hruaitluangi 

Lallungmuani 

B. Kawlthanga 



7/26/22, 7:09 AM Parents Feedback 2019-2020 

https://docs.google.com/forms/d/1ZOhw-wBV5E1OGul4ZZehfqzPMRRhCmqb2csu6ekTqe0/viewanalytics 11/16 

 

Khawthara 

Lalneihkimi 

Lalhrezuali 

H.Laltanpuia 

P.C.Lalrindiki 

C.Vanlalmuana 

Vanlalpeka 

Lalchhuankimi 

 more responses are hidden 105 

Does the College charge any extra fee other than as per government 

rate?    

Are   you satisfied with the student discipline of the College?   

 

1 
0 

50 

100 

150 

e Y s No 

 

1 
0 

50 

100 

150 

200 
Y s e No 



7/26/22, 7:09 AM Parents Feedback 2019-2020 

https://docs.google.com/forms/d/1ZOhw-wBV5E1OGul4ZZehfqzPMRRhCmqb2csu6ekTqe0/viewanalytics 12/16 

 

Does the College regularly inform   you about his/her performance? 

Does the College have Parent-Teacher   Association? 

Does the College have Parent-Teacher   Association? 

 

1 
0 

50 

100 

150 

Yes No 

 

1 
0 

50 

100 

150 Yes No 

 

1 
0 

50 

100 

150 Y e s No 



7/26/22, 7:09 AM Parents Feedback 2019-2020 

https://docs.google.com/forms/d/1ZOhw-wBV5E1OGul4ZZehfqzPMRRhCmqb2csu6ekTqe0/viewanalytics 13/16 

 

Are you satisfied with the tutorial   classes organized by the College? 

Are you aware of the remedial   classes organized by the College? 

Parents Satisfaction     

 

1 
0 

50 

100 

150 

200 
s e Y No 

 

1 
0 

50 

100 

150 

Yes No 



7/26/22, 7:09 AM Parents Feedback 2019-2020 

https://docs.google.com/forms/d/1ZOhw-wBV5E1OGul4ZZehfqzPMRRhCmqb2csu6ekTqe0/viewanalytics 14/16 

 



7/26/22, 7:09 AM Parents Feedback 2019-2020 

https://docs.google.com/forms/d/1ZOhw-wBV5E1OGul4ZZehfqzPMRRhCmqb2csu6ekTqe0/viewanalytics 15/16 

 



7/26/22, 7:09 AM Parents Feedback 2019-2020 

https://docs.google.com/forms/d/1ZOhw-wBV5E1OGul4ZZehfqzPMRRhCmqb2csu6ekTqe0/viewanalytics 16/16 

 

This content is neither created nor endorsed by Google. Report Abuse - Terms of Service - Privacy Policy 

 Forms 

https://docs.google.com/forms/d/1ZOhw-wBV5E1OGul4ZZehfqzPMRRhCmqb2csu6ekTqe0/reportabuse
https://policies.google.com/terms
https://policies.google.com/privacy
https://policies.google.com/privacy
https://policies.google.com/privacy
https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms


 

 

  

  

  

  

 
  

Based on the above findings the following actions had been taken by the IQAC.  

  

Overall Observation  

1. Feedback from parents shows that most parents are well satisfied with the 

administration and overall functioning of the whole college set up  

2. Overall supports from different departments and institutional authority is 

highly appreciated.   

Action taken  

1. Responses that need further actions are brought to the attention of higher 

authority   for pursuance.  

2. All concerned are ready and willing to take actions for further overall 

improvement.  

  

  

  

  

  

  

 
 (Dr. SAMUEL VL THLANGA)                             ( Prof. C. LALTHLENGLIANA)  

            Coordinator               Principal  
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                                  ParentGA)s Feed  back  

2020--2021  

Methodology  

• The Mode of Feedback is OFFLINE using Structured Forms.  

• IQAC prepares the format and distributes it to the member of alumni.  

• Data collection is done by Departmental IQAC-in-Charge.   

• The format contains 10 Questions;  

1. Feedback on Academics/College Administration/Infrastructure.  

2. Alumni Association/Network of old friends of your College.  

3. Head of the Institution is accessible.  

4. Administrative Staff of the Institution are accessible for various services.  

5. Faculty Members are reachable for guidance and support.  

6. Alumni Members are encouraged to provide valuable suggestions for the growth 

of the institution.  

7. Platform is provided for regular interaction with current students.  

8. Rate the course you studied in terms of employability skills.  

9. Rate your stay at College in terms of teaching, learning and administration.  

10. Overall feedback of the College.  

  

• DATA collected is verified and analysed by IQAC.   

• DATA analysis is reflected in a table and a graph by using Microsoft excel.  
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Zoramthara 
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Lalrempuii 

Rundinmawia 
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Ramdinthara Sailo 

Zairemtluanga 

Lalnunsiama 

Lalchhanhima Lalhnazira 

J.jeffrey khara 
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Zairemtluanga Ralte 

F. Laltanthanga 

Lalhmangaiha 

Lalrinenga 

283 

k zabiaka 

Ngurthangi 

L.Vanlalhluna 

 more responses are hidden 88 

Does the College charge any extra fee other than as per government 

rate?    
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Are you satisfied with the student   discipline of the College? 

Does the College regularly inform   you about his/her performance? 

Does the College have Parent-Teacher   Association? 
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Does the College have Parent-Teacher   Association? 

Are   you satisfied with the tutorial classes organized by the College?   

Are you aware of the remedial   classes organized by the College? 

Parents satisfaction 
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Based on the above findings the following actions had been taken by the IQAC.  

  

Overall Observation  

1.Overall satisfaction level of respondents is high. None seems to have any serious 

point of issues with the management and the college set up as a whole.   

2. Co-operation among the faculty and other staff of the college is observed by the 

parents.   

Action taken  

1. Responses that need to be addressed  are brought to the attention of higher authority  

2. All concerned are ready and willing to take actions for further overall improvement.  

  

  

  

  

  

  

 
 (Dr. SAMUEL VL THLANGA)                             ( Prof. C. LALTHLENGLIANA)  

            Coordinator               Principal  
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  Parent’s Feedback Analysis  
  

2021-2022 Methodology  

• The Mode of Feedback is OFFLINE using Structured Forms.  

• IQAC prepares the format and distributes it to Parents.  

• Data collection is done by Departmental IQAC-in-Charge.   

• The format contains 13 Questions;  

1. Does the College charge any extra fee other than as per government rates?  

2. Are you satisfied with the student’s discipline of the College?  

3. Does the College regularly inform you about his/her performance?  

4. Does the College have Parents-Teachers Association?  

5. Are you satisfied with the tutorial classes organized by the College?  

6. Are You aware of the remedial classes organized by the Colleges?  

7. Are you satisfied with the quality of teaching offered by the College?  

8. Are you satisfied with the regularity of the faculty of the College?  

9. Are you satisfied with the College building?  

10. Are you satisfied with the examination of your ward?  

11. Are you satisfied with extra co-curricular activities provided to the students by the College?  

  
  

Government Aizawl West College   

IQAC   
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12. Are you satisfied with the library facilities?  

13. Are you satisfied with the counselling center and the mentoring system provided by the College?  

  

  
  

• DATA collected is verified and analysed by IQAC.   

• DATA analysis is reflected in a table in graph using Microsoft Excel.  

  

Analysis  

  

        

      Criteria  

 Response 288  

  

Yes  

  

 No  

1  11   237  

2  228   220  

3  210   38  

4  204   44  

5  207   41  

6  212   36  
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Parents Satisfaction  

Criteria  Satisfied  Very Good  
Extremely 

Good  Unsatisfied  

  

7   180  52  16    

8  162  55  31    

9  222  20  6    

10  219  19  10    

11  235  9  4    

12  215  28  5    

13  228  16  4    
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Action Taken Report  
  

  

Based on the above findings the following actions had been taken by the IQAC.  

1. Reports on Attendance, Internal Assessment results, and Classroom Performance should be provided to 

stakeholders as early as possible.  

2. Teachers were also advised to be more involved with their students in terms of giving care and attention 

and also to be available during working hours.  

3. Teachers were also advised to improve their teaching skills and techniques.  
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                                  Students  Feedback  
2023-20254

 

Methodology  

• The Mode of Feedback is OFFLINE using Structured Forms.  

• IQAC prepares the format and distributes it to the member of alumni.  

• Data collection is done by Departmental IQAC-in-Charge.   

• The format contains 10 Questions;  

1. Feedback on Academics/College Administration/Infrastructure.  

2. Alumni Association/Network of old friends of your College.  

3. Head of the Institution is accessible.  

4. Administrative Staff of the Institution are accessible for various services.  

5. Faculty Members are reachable for guidance and support.  

6. Alumni Members are encouraged to provide valuable suggestions for the growth 

of the institution.  

7. Platform is provided for regular interaction with current students.  

8. Rate the course you studied in terms of employability skills.  

9. Rate your stay at College in terms of teaching, learning and administration.  

10. Overall feedback of the College.  

  

• DATA collected is verified and analysed by IQAC.   

• DATA analysis is reflected in a table and a graph by using Microsoft excel.  

  

  

  

  

        
  

Government Aizawl West College   

IQAC   
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c) GENDER 

 responses 67 

d) Please confirm this is the first and only time you answer this survey 

67  responses 

e) AGE 

 responses 67 

 

MALE 

FEMALE 

TRANSGENDER 

44.8 % 

55.2 % 

 

YES 

NO 

17.9 % 

% 82.1 

 

20  years 20 21 22 23 23 
0 

10 

20 

30 

)  (11.9% 8 
. 1  (1 5% ) 

18 
(26.9%) 

27 
(40.3%) 

12 
(17.9%) 

 (1 . 5% ) 1 
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Student Satisfaction Survey on Teaching Learning Process 

f) College Name 

 responses 67 

g)  What degree program are you pursuing now? 

 responses 67 

h) What subject area are you currently pursuing? 

 responses 67 

 

Government Aizawl West 
College 

% 100 

 

Bachelor's 

Master's 

MPhil 

Doctorate 

Other 

94 % 

 

Arts 

Commerce 

Science 

Professional 

Other 
100 % 
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1 . How much of the syllabus was covered in the class? 

67  responses 

2 . How well did the teachers prepare for the classes? 

67  responses 

. How well were the teachers able to communicate? 3 

 responses 67 

 

85  to 100% 

70  to 84% 

 to 69% 55 

 to 54% 30 

Below 30% 

% 23.9 

% 71.6 

 

Thoroughly 

Satisfactorily 

Poorly 

Indifferently 

Won’t teach at all 

56.7 % 

% 34.3 

 

Always effective 

Sometimes effective 

Just satisfactorily 

Generally ineffective 

Very poor communication 
10.4 % 

26.9 % 

62.7 % 
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4 . The teacher’s approach to teaching can best be described as 

67  responses 

. Fairness of the internal evaluation process by the teachers. 5 

 responses 67 

6 . Was your performance in assignments discussed with you? 

67  responses 

 

Excellent 

Very good 

Good 

Fair 

Poor 

19.4 % 

% 7.5 

% 22.4 

% 50.7 

 

Always fair 

Usually fair 

Sometimes unfair 

Usually unfair 

Unfair % 6 

% 26.9 

% 67.2 

 

Every time 

Usually 

Occasionally/Sometimes 

Rarely 

Never 6 % 

22.4 % 

38.8 % 

25.4 % 
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7 . The institute takes active interest in promoting internship, student 

exchange, field visit opportunities for students. 

67  responses 

8 . The teaching and mentoring process in your institution facilitates you 

in cognitive, social and emotional growth. 

67  responses 

. The institution provides multiple opportunities to learn and grow. 9 

67  responses 

 

Regularly 

Often 

Sometimes 

Rarely 

Never 

% 17.9 

% 11.9 

% 13.4 
22.4 % 

34.3 % 

 

Significantly 

Very well 

Moderately 

Marginally 

Not at all 

17.9 % 

% 22.4 

% 49.3 

 

Strongly agree 

Agree 

Neutral 

Disagree 

Strongly disagree 

% 19.4 

6 % 

16.4 % 

58.2 % 
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10 . Teachers inform you about your expected competencies, course 

outcomes and programme outcomes. 

67  responses 

. Your mentor does a necessary follow-up with an assigned task to 11 

you. 

67  responses 

. The teachers illustrate the concepts through examples and 12 

applications. 

67  responses 

 

Every time 

Usually 

Occasionally/Sometimes 

Rarely 

Never 

% 23.9 

13.4 % 

% 55.2 

 

Every time 

Usually 

Occasionally/Sometimes 

Rarely 

I don’t have a mentor 

22.4 % 

% 13.4 

13.4 % 

% 43.3 

 

Every time 

Usually 

Occasionally/Sometimes 

Rarely 

Never 

13.4 % 50.7 % 

32.8 % 
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13 . The teachers identify your strengths and encourage you with 

providing right level of challenges. 

67  responses 

14 . Teachers are able to identify your weaknesses and help you to 

overcome them 

 responses 67 

. The institution makes effort to engage students in the monitoring, 15 

review and continuous quality improvement of the teaching learning 

process. 

 responses 67 

 

Fully 

Reasonably 

Partially 

Slightly 

Unable to 

% 26.9 

% 38.8 

% 26.9 

 

Every time 

Usually 

Occasionally/Sometimes 

Rarely 

Never 

9 % 

19.4 % 

43.3 % 

25.4 % 

 

Strongly agree 

Agree 

Neutral 

Disagree 

Strongly disagree 

16.4 % 

19.4 % 

59.7 % 
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16 . The institute/ teachers use student centric methods, such as 

experiential learning, participative learning and problem solving 

methodologies for enhancing learning experiences. 

67  responses 

17 . Teachers encourage you to participate in extracurricular activities. 

67  responses 

18 . Efforts are made by the institute/ teachers to inculcate soft skills, life 

skills and employability skills to make you ready for the world of work. 

 responses 67 

 

To a great extent 

Moderate 

Some what 

Very little 

Not at all 6 % 

% 9 

% 19.4 

38.8 % 

26.9 % 

 

Strongly agree 

Agree 

Neutral 

Disagree 

Strongly disagree 

% 23.9 

% 6 

% 20.9 

% 47.8 

 

To a great extent 

Moderate 

Some what 

Very little 

Not at all 

23.9 % 

6 % 

13.4 % 

50.7 % 
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. What percentage of teachers use ICT tools such as LCD projector, 19 

Multimedia, etc. while teaching. 

 responses 67 

. The overall quality of teaching-learning process in your institute is 20 

very good. 

 responses 67 

 

Above 90% 

 – 89% 70 

 – 69% 50 

 – 49% 30 

Below 29% 

% 16.4 

% 14.9 

% 14.9 

% 26.9 

% 26.9 

 

Strongly agree 

Agree 

Neutral 

Disagree 

Strongly disagree 

% 22.4 

% 29.9 

47.8 % 



 

 

  

  

  

  

 
  

Based on the above findings the following actions had been taken by the IQAC.  

  

Overall Feedback Analysis:   

1. Most of the faculty members took sincere efforts for the overall student  

development in teaching learning process and other issues.   

2. Overall support from department and institution was fair and excellent.  

Overall Observation  

1. All teaching faculty took sincere effort for the overall teaching-learning  

process.  

2. Overall support from different department and institutional authority is  

satisfactory.  

Action taken  

1. Responses that need the attention of higher authority are reported to  the 

same and actions are taken as and when required.  

  

  

  

  

  

  

 

 

 

(Dr. SAMUEL VL THLAN                                 ( Prof. C. LALTHLENGLIANA)  

            Coordinator               Principal  
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                                  StudentsGA) Feed  back  

2020--2021  

Methodology  

• The Mode of Feedback is OFFLINE using Structured Forms.  

• IQAC prepares the format and distributes it to the member of alumni.  

• Data collection is done by Departmental IQAC-in-Charge.   

• The format contains 10 Questions;  

1. Feedback on Academics/College Administration/Infrastructure.  

2. Alumni Association/Network of old friends of your College.  

3. Head of the Institution is accessible.  

4. Administrative Staff of the Institution are accessible for various services.  

5. Faculty Members are reachable for guidance and support.  

6. Alumni Members are encouraged to provide valuable suggestions for the growth 

of the institution.  

7. Platform is provided for regular interaction with current students.  

8. Rate the course you studied in terms of employability skills.  

9. Rate your stay at College in terms of teaching, learning and administration.  

10. Overall feedback of the College.  

  

• DATA collected is verified and analysed by IQAC.   

• DATA analysis is reflected in a table and a graph by using Microsoft excel.  
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Publish analytics  
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NAME 

245  responses 

Vanlalremfela 

Lalrindika 

Vansangkimi 

Lalhmangaihsanga 

R.Vanlalhruaia 

Lalmuanpuii 

Vanhmunsangzuala 

Melody Lallawmkimi 

K Zosangpuii 

Lalhruaisanga 

Amy KVL Rinawmi 

Lalnunsangi 

Lalawmpuia 

R.LALTHANSANGA 

Elizabeth Malsawmtluangi 

Lalrosang 

Ruby Lalchhanhimi 

Malsawmsanga 

Ruthi lalrosiami 

Lalchhanchhuaha Sailo 

Lalthawmmawia 

K Lalhmudiki 



7/26/22, 4:21 PM GAWC CORE 2020-2021 STUDENTS' FEEDBACK FORM FOR TEACHERS 

https://docs.google.com/forms/d/1Hl44N_RzzQ2wGMjpl1yThTpw-Ux6kv8XP12_aYHgOdc/viewanalytics 3/15 

Benjamin Meska 

R. Zothankimi 

K Lalhmingsanga 

Lalfakzuali 

Esther VL Hriati 

Lalhruaitluanga Zote 

K. Khaihlo 

vanlalruatdiki 

Lalmuankima 

Biakhlupuia 

Lalhriatchhungi 

Chingthanzami 

L.Lallianchhunga 

Lassy 

Lalrinfeli 

Runremtluangi 

rebecca mskimi R.Lalnunthara 

Lalthafala 

Stephen Khammuonlal 

Ginbiakmuan 

Lalhmachhuani 

Lalfakzuala 
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Bony lalhriatsanga 

Lalthlamuanpuia 

Lalrinsiami 

Lalhumhima 

Lalkhawngaihzuali 

Sanghmingthanga saiawi 

F. Lalramnunsanga 

Kapmawii 

Lalrambeiseia 

Lalnghakhlela 

Mary Laltlanmawii 

Lallawmkimi 

Lalthazuala 

Lalnunmawii 

Monica lalnunsiami Sailo 

Emily Lalhruaizeli 

Lalthanzuali 

Hmingthantluanga 

Vanlaltawmpuii 

Lalramdingngheti 

Lalrinpuii 

H. Dingmuansanga 

Elizabeth Ramhlunsiami 

Lalthlamuani 
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Jason Lalrinsanga 

Vanlalpekhlua 

Malsawmzeli 

Lalruatsangi 

Laltanpuia 

Nick Lalrempuia 

Mesak Lalrinpuia 

Lalngaihawmi 

Vanlalrenga 

C.Vanlalpeka 

H Lalchhanchhuahi 

LALRINKIMA 

Reuben Lallawmzuala 

Lalnunfeli 

Andrew Lalrinsanga 

Lallawmpuia 

David H Lalrinsanga 

Lalrinchhana 

Vanlalrempuia 

PC.Lalrinpuii 

R.Lalhmangaihsanga 

Laldingngheta 

Lalbiakdika 
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Lalrinawma 

Malsawmzuala 
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Vanlalhmangaiha 

Laltluangkima 

J. Sema 

138  more responses are hidden 
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238 

193 

240 

1906BA084 

191 

316 

1906BA013 

203 

72 

71 

245 
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34 

79 

164 
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53 

16 
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1806BA124 
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1806BA243 

42 

15 

1806ba148 182 
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181 

155 

61 

315 

287 

252 

41 
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177 
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7/26/22, 4:21 PM GAWC CORE 2020-2021 STUDENTS' FEEDBACK FORM FOR TEACHERS 

https://docs.google.com/forms/d/1Hl44N_RzzQ2wGMjpl1yThTpw-Ux6kv8XP12_aYHgOdc/viewanalytics 11/15 

 

 

1906 BA 185 

1906 BA 114 

267 

43 

226 

318 

195 

7 

91  more responses are hidden 

TEACHING-LEARNING PROCESS 

  a) The teacher provides guidance/counseling in academic and non- 

academic matters in/outside the class.     

245  responses 

  b) The teacher encourages participation and discussion in class. 

( Teacher-Student,  Student-Student)     

 responses 245 

 

1  - Strongly Disagree 

 - Disagree 2 

 - Neutral 3 

 - Agree 4 

 - Strongly Agree 5 
9.4 % 

50.6 % 

% 30.6 

 

1  - Strongly Disagree 

2  - Disagree 

3  - Neutral 

4  - Agree 

5  - Strongly Agree 

% 20 

17.1 % 
% 58 
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  c) The teacher uses modern teaching aids/gadgets, handouts, 

suggestion of  references, ppts, web resources, etc.     

245  responses 

  d) The teacher pays attention to academically weaker students as well     

 responses 245 

  e) The teacher is regular and punctual in class     

 responses 245 

 

 - Strongly Disagree 1 

 - Disagree 2 

 - Neutral 3 

 - Agree 4 

 - Strongly Agree 5 

16.3 % 53.9 % 

% 24.9 

 

 - Strongly Disagree 1 

 - Disagree 2 

 - Neutral 3 

4  - Agree 

 - Strongly Agree 5 

% 17.6 

% 18.8 

60.4 % 

 

1  - Strongly Disagree 

2  - Disagree 

3  - Neutral 

4  - Agree 

5  - Strongly Agree 

% 13.5 

26.9 % 

57.6 % 
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  f) The teacher invites opinion and questions on subject matter from 

students.     

245  responses 

  g) The teacher inspires students for ethical conduct.     

245  responses 

COURSE CONTENT 

  a) The teacher links the subject to real life experiences and creates 

interest in the  subject.      

 responses 245 

 

1  - Strongly Disagree 

2  - Disagree 

3  - Neutral 

 - Agree 4 

 - Strongly Agree 5 

% 18.8 

% 13.5 
% 65.7 

 

1  - Strongly Disagree 

2  - Disagree 

 - Neutral 3 

4  - Agree 

5  - Strongly Agree 
% 14.3 % 54.7 

% 28.2 

 

1  - Strongly Disagree 

2  - Disagree 

3  - Neutral 

4  - Agree 

5  - Strongly Agree 

% 18 

16.3 % 

62.9 % 
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  b) The teacher covers the entire syllabus in time     

 responses 245 

  c) The teacher explains the topics efficiently.     

 responses 245 

EVALUATION PROCESS 

 

 - Strongly Disagree 1 

 - Disagree 2 

3  - Neutral 

4  - Agree 

 - Strongly Agree 5 

15.5 % 

% 22.9 

58.8 % 

 

 - Strongly Disagree 1 

 - Disagree 2 

3  - Neutral 

4  - Agree 

5  - Strongly Agree 

12.2 % 

26.9 % 

57.6 % 

  a) Periodical assessments are conducted as per schedule.     

 responses 245 

 

 - Strongly Disagree 1 

 - Disagree 2 

3  - Neutral 

4  - Agree 

5  - Strongly Agree 
9 % 

60 % 

% 27.3 
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 Forms 

  b) The teacher uses non-traditional methods of evaluation like quiz, 

seminars,  assignments, classroom presentations/participation (or any 

other method).     

 responses 245 

  c) For better academic performance, do you think you need?     

 responses 245 

 

 - Strongly Disagree 1 

 - Disagree 2 

 - Neutral 3 

 - Agree 4 

 - Strongly Agree 5 

8.2 % 

% 13.1 
53.9 % 

24.5 % 

 

More lectures by experts 

To write more assignments 

Access the internet more 

More books in the library 

Extra/Remedial Classes 
12.7 % 

29 % 

18.8 % 

31.8 % 
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Based on the above findings the following actions had been taken by the IQAC.  

  

Overall Observation  

1. All teaching faculty took sincere effort for the overall teaching-learning  

process.  

2. Overall support from different department and institutional authority is  

satisfactory.  

Action taken  

1. Responses that need the attention of higher authority are reported to  the 

same and actions are taken as and when required.  

  

  

  

  

  

  

 
 (Dr. SAMUEL VL THLANGA)                             ( Prof. C. LALTHLENGLIANA)  

            Coordinator               Principal  
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Student’s Feed back Analysis  

2021-2022  

Methodology  

• The Mode of Feedback is OFFLINE using Structured Forms.  

• IQAC prepares the format and distributes it to the core students.  

• Data collection is done by Departmental IQAC-in-Charge.   

• The format contains Three main categories and were subdivided into Questions;  

I.TEACHING-LEARNING PROCESS  

a) The teacher provides guidance/counseling in academic and non-academic matters in/outside the class.  

b) The teacher encourages participation and discussion in class. (Teacher-Student, Student-Student)  

c) The teacher uses modern teaching aids/gadgets, handouts, suggestions of references, ppts, web resources, etc.  

d) The teacher pays attention to academically weaker students as well.  

e) The teacher is regular and punctual in class.  

f) The teacher invites opinions and questions on subject matter from students.  

g) The teacher inspires students for ethical conduct.  

  

  
  

Government Aizawl West College   

IQAC   
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II. COURSE CONTENT  

a) The teacher links the subject to real-life experiences and creates interest in the subject.  

b) The teacher covers the entire syllabus in time.  

c) The teacher explains the topics efficiently.  

  

  

  
  

  

III. EVALUATION PROCESS  

a) Periodical assessments are conducted as per schedule.  

b) The teacher uses non-traditional methods of evaluation like quiz, seminars, assignments, classroom presentations/participation (or 

any other method).  

c) For better academic performance, do you think you need?  

  

  

• DATA collected is verified and analysed by IQAC.   

• DATA analysis is reflected in table in graph in Microsoft Excel  
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I.TEACHING-LEARNING PROCESS  

  

  

  

Criteria  

  Response= 261  

  

  

Strongly 

disagree  

   

Disagree  Neutral  Agree  Strongly Agree  

A    5  9  210  37  

B    2  18  202  39  

C      28  211  22  

  
  

Government Aizawl West College   

IQAC   
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D    6  30  201  24  

E      12  150  99  

F      21  162  78  

G    3  15  209  34  
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II. COURSE CONTENT  

  

  

  

Criteria  

  Response=261  

  

  

Strongly 

disagree  

   

Disagree  Neutral  Agree  Strongly Agree  

A      14  210  37  

B      2  161  98  

C        130  131  
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0 

50 

100 

150 

200 

250 

Linking subject to real 
life experiences 

Coverage of entire 
syllabus in time 

Teachers' efficiency in 
explanation 

Strongly Disagree 

Disagree 

Neutral 

Agree 

Strongly Agree 
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III. EVALUATION PROCESS  

  

  

  

  

  

Criteria  

  Response=261  

  

  

Strongly 

disagree  

   

Disagree  Neutral  Agree  Strongly Agree  

A      20  170  71  

B      9  178  74  

  More lectures by 

experts  

To write more 

assignments  

Access the 

internet more  

More books in 

the library  

Extra/Remedial 

classes  

C  54  45  52  59  51  
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40 
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Periodic assessment per schedule Metods of evaluation like quiz, 
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Action Taken Report  

  

  

Based on the above findings the following actions had been taken by the IQAC.  

1. Special Lectures from outside experts at the Institution should be encouraged.  

2. More quizzes should be organized to generate interest from the students.  
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 (Dr. SAMUEL VL THLANGA)                                                   ( Prof. C. LALTHLENGLIANA)  

           Coordinator                                                               Principal  

  

  

 of 10  



 

 



 

 

  

  

  

                                 Alumni Feed  back  

2023—2024 

  

Methodology  

• The Mode of Feedback is OFFLINE using Structured Forms.  

• IQAC prepares the format and distributes it to the member of alumni.  

• Data collection is done by Departmental IQAC-in-Charge.   

• The format contains 10 Questions;  

1. Feedback on Academics/College Administration/Infrastructure.  

2. Alumni Association/Network of old friends of your College.  

3. Head of the Institution is accessible.  

4. Administrative Staff of the Institution are accessible for various services.  

5. Faculty Members are reachable for guidance and support.  

6. Alumni Members are encouraged to provide valuable suggestions for the growth 

of the institution.  

7. Platform is provided for regular interaction with current students.  

8. Rate the course you studied in terms of employability skills.  

9. Rate your stay at College in terms of teaching, learning and administration.  

10. Overall feedback of the College.  

        
  

Government Aizawl West College   

IQAC   



 

 

  

• DATA collected is verified and analysed by IQAC.   

• DATA analysis is reflected in a table and a graph by using Microsoft excel.  
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Feedback from Alumni on 

Academics/College 

administration/Infrastructure 2023-2024 

56 responses 

Publish analytics  

https://docs.google.com/forms/d/1kU_oEGwvkakb93yEpQt7C7V4KeJatz4KgwVuOG290M8/edit#start=publishanalytics
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Name of the Alumnus 

56  responses 

Lalparmawii 

C. Lalrosanga 

Biakdinsanga 

Caroline Lalneihpuii 

Lalenkawla 

H. Vanlalhruaia 

Lalawmpuia 

Joseph Laldinpuia 

Lalremruata 

Joicy Malsawmtluangi 

Ramhmangaiha 

Lalbiakengi 

Lalhnemliana 

Lalchhanchhuahi 

Biaksiama 

Lalchhuanawma 

Hrilthansanga 

Lalzoenga 

Lalnunpuii 

Lalhmangaihzuali 

Muankima Sailo 

Lalhmingsangi 
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Remlalfaka 

Lallawmkima 

Rinthanga 

Lallawmpuia 

Remruatfela 

Lalnunkimi 

Rinzampuii 

Lalramnunsiami 

Lalsangzuala 

Andrew Lalpiangliana 

Rohlupuia 

Rosie Lalruatkimi 

Vanlalawmpuia 

Muansanga 

Vanlalpekkima Chhangte 

Zairemmawii 

Vanneihtluanga 

Rosangpuii 

Ngurthangvunga 

Lallawmsanga 

Michael Lalremruata 

Vanlalliana 

Lalchhantluanga 
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Overall Feedback about College 

56  responses 

good 

Good 

Best place 

good 

I like it 

It is a safe place 

A nice place 

Best 

A beautiful place 

Very good 

Best college 

A safe college 

Academic excellence 

Not bad 

A nice place 

Nice armosphere 

Good faculties 

A nice place to study 

I recommend 

Can be improved 

College is great 
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Based on the above findings the following actions had been taken by the IQAC.  

  

Overall Observation  

1. Need for better platform for alumni to follow the activities of the college.  

2. Satisfaction of alumni in terms of infrastructural improvement.  

3. Well fostered connections between faculty and alumni.  

Action taken  

1. Official Instagram page created. Whatsapp groups for different batches of alumni 

also created.  
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 (Dr. LALNUNTHARI)                             ( Prof. C. LALTHLENGLIANA)  

            Coordinator               Principal  

  

  


